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ACCESS YOUR RETIREMENT DETAILS IN TIAA

Go to tiaa.org/public and click Log In in the top-right corner.1

Enter your TIAA username and password and click Log in with password.2

Note: If you’ve never accessed your account online, click Get online access to set up your 
account. You’ll need your Social Security number and date of birth to complete registration.

You may be prompted to verify your identity using two-factor authentication (a text or phone call 
with a security code).
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Once logged in, open the Accounts drop-down menu and select Retirement.4

From the Retirement home screen, you can:5

a. Review your plan details

b. Assign or update beneficiaries

c. Change your investment options

mailto:SharedServices%40mail.wvu.edu?subject=



