LOD Class Registration Portal: Create New Profile

1. Visit the Leadership and Organization Development Class Registration Portal at wvulod.augusoft.net

2. Select the Create a New Profile button.

Please note that this is a unique password for this site and not associated with your WVU single sign on (SSO), therefore it will
not change your password that is used for computer login, email login, etc.
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3. Select Submit to create a Student Profile.

Profile Creation

Click submit to create a profile.

Select Profile type ® student Profile {single user)

4. Fill out Step1, including all required fields.

Please enter your WVU
username (what you use
to authenticate with SSO)
in the Blackboard Learn
Username field.

This important field allows
you to access elLearning
classes.

N

Create New Student Profile

Follow the instructions to complete your profile.

= You MU ST use your WWU username* in the "Blackboard Learn Username™ fisld.
* Use your legal first 3nd |ast name.

= Use your WWU work email address.

* Create 3 password that is sirong and unique.

“If you do not know your WWU username, please visit loginwwvu edu/self-service/lookup.

For other assistance, visit hitps:/loginwwu.edu.

* denotes required information.

l Stepl DS:EpZ Step3

Blackboard Learn Username l

Enter this value if you already have an account in Blackboard Learn

First name* l l
Middle Name l l
Last name* l l
E-mail* You will use your email address as your username on this Privacy Policy
site.
Re-gnter E-mail* l l
Password* Password: minimum 8 characters, must contain a number
and any two of the following three: upper case, lower
case, special characters (for example: ()4 H@s%"&%)
Strength
s | | | s §
Re-gnter password®
Paseword hint* l l
Identity Verification Guestion® -
l None specified Vl

Identity Verification Answer® l

Continue>= Cancel



5. Fill out Step2, including all required fields.

Select the best option that
describes you from the
dropdown.

Update Student Profile

Follow the instructions to complete your profile.

You MUST use your WVU username® in the "Blackboard Learn Username” field.
Use your legal first and last name.

Use your WVU work email address.

Create a password that is strong and unigue.

*If you do not know your WWYU username, please wvisit login.wvu.edu/self-service/lookup.

For other assistance, visit https://login.wvu.edu.
* denotes required information.

| Step(StEpE )hepB
S~—

Position Title* l l
Which of the following best describes your - -
role?® [ Executive Leadership (&AF, AVF, Dean) V]
Immediate Supervisor® l l
Campus Location®

l Morgantown Vl
Salect your College/UnitiCampus?* B

l Agriculture & Forestry vl

6. Fill out Step3, including all required fields.

Update Student Profile

Follow the instructions to complete your profile.
You MUST use your WVU username™ in the "Blackboard Learn Username” field.
Use your legal first and last name.

Use your WVU work email address.
Create a password that is strong and unigue.

-
-
*If you do not know your WU username, please visit login.wwvu.edu/self-service/lockup.

For other assistance, visit https://login.wvu.edu.
* denotes required information.

Stepl Step(l Step3 l)
SN——

Phone® _
Mobile V] I 5995-999-5505 l ’ EXT

Primary Address Secondary Address

[ Same as Primary Address

Primary Address

3 . . - Secondary Address
Type [ select one l Type [ --select one-- V]
i +
line 1> Address’ [ l line 1 > Address I ]
line 2 > Address [ l line 2 > Address I ]
City* [ l City I ]
State® [ l Stat
. - e N

West \Virginia I West Virginia V]
zZip [ l zip I ]
Zip+a [ l Zip+4 [ ]
Mail preference May we include you on our mailing lists?

O Yes ® No

7. Click Submit when finished completing the fields.
NOTE: You will receive a Student Profile Notice email from LOD about creating your profile.



LOD Class Registration Portal: Create New Profile
Frequently Asked Questions (FAQ)

Error or Another Profile Notice

If you receive an Error or Another Profile Notification, you might have an account that has been already
created on your behalf to track your previous class attendance and completions. Some examples are below
and if when you should consider contacting LOD.

Two Accounts Notification:
o Two screens will pop up to ask for your verification if the accounts match.
= |f accounts match based on the information given, merge the accounts.
» If accounts do not match based on the information given, do not merge the accounts.

o Reach out to lod@mail.wvu.edu
= [f you believe you should have gotten the Two Accounts Notification
= |f you received a “Set Up Error” notification
= Questions about this process
= Moving transcripts to the new account

Updating Your Profile

Upon gaining access to your account for the first time, we recommend that you edit your profile by carefully
reading through all three steps of the profile process. Once you have reviewed the information for accuracy
and completed all required fields, click the Submit button.

If any changes occur that could impact your Profile, sign in to LOD Class Registration Portal to update your
Student Profile. Scroll down the left side menu to “My Profile” and click to open and edit necessary fields.

Questions

If you have questions, contact lod@mail.wvu.edu.
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