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Your plan
What is my plan, and how 
does it work for me?
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What is a PPO?
Humana’s preferred provider organization (PPO)

• No copayment for certain preventive care

• Out-of-pocket maximum

• Worldwide emergency coverage

• With your PPO plan, you will pay the same 
amount both in- and out-of-network for 
care.



Your PPO benefits
With your PPO plan, you will pay the same amount for in- and out-of-network services. 



Your Part D benefits
Humana’s Part D coverage is spread among four groupings based on the drug type—also called “tiers”.
It covers every drug that is covered through Medicare.
Initial coverage



Extra benefits
and resources



A total health and physical 
activity program included in 
your plan at no extra cost.
www.silversneakers.com

A wellness and rewards 
program just for Humana 
members, included in your 
plan at no extra cost.
Go365.com 

Extra benefits and resources



If you are eligible, your care manager can help you: 
• Understand your doctor’s advice
• Learn about and find ways to help you afford your 

medicine
• Make arrangements to get to medical appointments
• Make your home a safer place to live
• Provide ways to help you get meals and groceries

Humana At Home
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MyHumana
Whether you prefer using a desktop, laptop or 
smartphone, you can access your healthcare 
information in one convenient place. 

• View your plan and coverage details
• Check the status of your claims
• View electronic versions of letters sent to you
• Track your healthcare spending
• Find providers in your network
• Get tips for staying healthy

To activate your MyHumana account, 
go to Humana.com
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Your primary care provider and your specialist may offer virtual visits
• Virtual visits connect you with your provider via telephone or video chat using your 

phone, tablet2 or laptop2

• Talk with a provider from the comfort of your home
• Private, secure and confidential
• Providers are available to treat many conditions, including allergies, fever, cold and flu 

symptoms, insect bites, stress, anxiety, depression and many others
• Virtual visits may be able to address an expanded set of needs including changes to medicines, refills, 

ordering labs, test, screenings and help with management of chronic conditions.
If you don’t have a primary care provider or if your PCP doesn’t offer virtual visits, you can use the “Find a 
doctor” tool on Humana.com or call the number on the back of your member ID card to get connected 
with a provider that offers this service.

1Behavioral health visits are by appointment.
2Standard data rates may apply.

Virtual visits / telemedicine
Connect with a provider or behavioral health professional1 virtually
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SmartSummary®

An overview of your health benefits and health spending 
on medical and prescriptions throughout the year.
• Stay informed
• Clear and detailed financials
• Information you can share with your  provider
• Prescription information

You can access your SmartSummary online with your 
MyHumana account.
Go Green—update your member preferences to 
receive your SmartSummary statement electronically.
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Stay connected with Humana
You will have a dedicated Customer Care team to help you with 
anything related to your Humana plan.

1-800-783-4599 (TTY: 711)
Monday – Friday, 8 a.m. – 9 p.m., Eastern time.

Scott Rogers Joel Thacker
Account Executive Consumer Engagement Professional
681-945-6084 681-945-6085

Use MyHumana as an online tool to access 
your benefits information anytime

Or use the MyHumana
Mobile app. 



Questions?
For more information:
• Refer to your informational kit
• Visit Humana.com
• Call Humana Group Medicare Customer Care

team for anything related to your Humana plan
at 1-800-783-4599,
Monday – Friday, 8 a.m. – 9 p.m., Eastern time

Thanks for your time 
and attention



Thank you
Humana is a Medicare Advantage HMO, PPO organization and a stand-alone prescription drug 
plan with a Medicare contract.  Enrollment in any Humana plan depends on contract renewal. 
Call 1-800-783-4599 (TTY: 711) for more information.  

Out-of-network/non-contracted providers are under no obligation to treat plan members, except in 
emergency situations. Please call our Customer Care number or see your Evidence of Coverage for 
more information, including the cost sharing that applies to out-of-network services.

Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by state. 
These services are not a substitute for emergency care and are not intended to replace your primary 
care provider or other providers in your network. Any descriptions of when to use telehealth services is 
for informational purposes only and should not be construed as medical advice. Please refer to your 
evidence of coverage for additional details on what your plan may cover or other rules that may apply.

Other providers are available in our network. 
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Important! ________________________
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of 
their race, color, national origin, age, disability, sex, sexual orientation, gender, gender 
identity, ancestry, marital status or religion. Discrimination is against the law. Humana 
and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe 
that you have been discriminated against by Humana or its subsidiaries, there are 
ways to get help. 

• You may file a complaint, also known as a grievance: 
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618. 
If you need help filing a grievance, call 1-800-783-4599 or if you use a 
TTY, call 711.

• You can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights electronically through their Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. 
Department of Health and Human Services, 200 Independence Avenue, SW, Room 
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). 
Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

• California residents: You may also call California Department of Insurance toll-free 
hotline number: 1-800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 
1-800-783-4599 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language 
interpreters, video remote interpretation, and written information in other formats to 
people with disabilities when such auxiliary aids and services are necessary to ensure 
an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 
1-800-783-4599 (TTY: 711)
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